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FAMILY ASSISTANCE CENTER SPECIALIST EMPLOYMENT OPPORTUNITY  

 
1. There is an immediate opportunity for a qualified individual to staff the Teaneck Armory 
 Family Assistance Center (FAC).  
 
2. Successful applicant will work as a contractor for Military Personnel Services Corporation for  
one year unless contract is renewed or extended. 
 
 
3. Scope of  work: Contract Employee will assist the State Family Readiness Office in servicing  
Families of deployed troops. A FAC acts as an information and referral source for military 
families for a wide variety of issues. Contract employees will be required to become familiar 
with local and state resources available through military and civilian agencies. Each FAC 
contract employee will become knowledgeable of the families and units assigned to their FAC in 
order to obtain and provide information as it relates to the troops and their area of deployment. 
 
4. Statement of work: FAC contract employees will be familiar with and responsible for the  
following: 
 

a. Must be familiar with computer operations and programs such as RCAS, Microsoft 
Outlook.  Access, Word, Excel and the World Wide Web. 

b. Be able to conduct meetings and be comfortable with public speaking. 
c. Must be familiar with military pay documents (LES), medical benefits and DEERS 

enrollment.  
d. Assist families with legal issues and Employer Support to the Guard and Reserves 

(ESGR). 
e. Must be familiar with the structure the NJNG. 
f. Know the resources available at the nearest military facility.  
g. Must maintain a flexible schedule to support families and to respond to emergencies. 
h. Will be required to travel in and around FAC location as well as to Ft Dix occasionally.  

 
5.   Compensation:  Contractor will be given a salary commensurate with their qualifications and 
experience not to exceed $20.00 per hour. 
 
6.   Acceptance Criteria: Applicants must be familiar with the conditions as stated in the 
Statement of Work and submit a resume of experience to Headquarters New Jersey National 
Guard, Joint Force Headquarters, Attn. Family Programs, 3650 Saylors Pond Road, Fort Dix, 
New Jersey, 08640-7600.  Recommendations will be forwarded to Military Personnel Services 
Corporation (MPSC) for final approval.      
       
7.   POC: LTC Henri R. Schepens (609) 562-0654 or CW4 Ralph Cwieka at (609) 562-0688. 
 
 



 
 
 
Army Bulletin No. 62          21 November 2003 
 
 
 
 
 
OFFICIAL:     GLENN K. RIETH 
      Brigadier General, NJARNG 
      The Adjutant General 
 
FRANK. R. CARLINI 
COL, GS, NJARNG 
Chief of Staff 
 
DISTRIBUTION:  A, A2, B, C 
 


	HEADQUARTERS NEW JERSEY ARMY AND AIR NATIONAL GUARD
	FRANK. R. CARLINI


